AGENDA

SWAN LANE MEDICAL CENTRE, PATIENT FOCUS GROUP 

TO BE HELD ON TUESDAY 24 JANUARY 2017 AT 6.30 PM
1

APOLOGIES

2
       
MINUTES OF LAST MEETING

3 MATTERS ARISING
· Bolton Care Record

· Prescriptions

· Millies Trust

4 BOLTON CARE RECORD

5 2016/17 ACTION PLAN

· UPDATE ON ONLINE UPTAKE/USAGE (NHS ENGLAND REPORT) 

· CARERS REGISTER
· MILITARY VETERANS REGISTER

· IPLATO EFFECT

6 DATES OF FUTURE MEEITNGS

· Ideas for speakers/subjects

	SWAN LANE MEDICAL CENTRE

MEETING MINUTES

	MEETING
	Patient Focus Group

	DATE
	24 January 2017
	TIME
	6.30 PM

	PRESENT 
	JW

MC

RW
JH

AD

DL1
DL2
	
	
	

	Minute

Taker
	MA


	1 APOLOGIES
	ACTION

	JPJ.

	

	2  MINUTES OF THE LAST MEETING
	ACTION

	These were agreed.

	

	3  MATTERS ARISING
	ACTION

	Bolton Care Record
We have put a link to a CCG survey on facebook.

Millies Trust

This has been promoted on facebook and an article will be going in the next newsletter.
	MA

	4   HEALTH & SAFETY
	ACTION

	There were no health and safety issues.
	

	5   UPDATE ON PROGRESS OF ACTION PLAN
	ACTION

	Online Services
We have recently met with the NHS England Lead who gave us some useful and effective tips on increasing numbers.

We have had a fantastic uptake with the number of patients registering for online services which now stands at 16.1% of the patient population.
Recently 95% of booked or cancelled appointments have been online and 153 prescriptions have been ordered online.

Of the 16.1% we have 64 patients who have access to their records online.

DL1 said that prebookable advance appointments seem to be far away.  JW said she would look at the system to see if anything can be done.

Carers Register
2% of our patients who are carers are now registered, we would like to increase this to 3%, but growth in identification is slow.
Military Veterans

We now have 23 known millitary veterans.  This has increased as we have asked “are you a military veteran? ” on the Flu consent forms.  

Iplato 

The text messaging service has been a great success.  The CCG have purchased this for all GP practices to use.

An audit by the CCG has been done and it is proven to reduced DNA (did not attend) rated from 7.6% to 6.85% equating to 20,000 appointments across Bolton being saved.

Promotion of Facebook

We are trying to regularly post articles/updates.  

	JW



	6   ANY OTHER BUSINESS

WIFI

The surgery will be getting wifi soon.

CQC

The CQC appear to have finished inspecting in Bolton now.  

Feedback from Members

There was a discussion around the relocation of the out of hours service from Waters Meeting Health Centre to Royal Bolton Hospital.

 
	ACTION


	NEXT MEETING DATE


	25 April 2017 at 6.30 pm.


